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6th April 2020
Dear Valued Customers and Partners,

COVID 2019 - Singapore — Update on latest measures of Singapore Government to
suspend non-essential activities

On 3 April 2020, the Singapore Ministry of Health (MOH) issued a media release on
“Additional Measures to Minimise Further Spread of COVID-19”. All business, social, or
other activities that cannot be conducted through telecommuting from home will be
suspended from 7 April 2020 to 4 May 2020 (inclusive); Essential Services and their related
supply chains, as well as entities that form a part of the global supply chain, are exempted
from the suspension.

Marine Supply Segment

As maritime is a key economic sector and the Port of Singapore is critical in ensuring the
flow of goods, it will remain open for cargo operations and will continue to provide essential
marine services including bunkering, ship stores and ship supplies.

Maritime-related activities will be exempted from the suspension, including:
a. Shipping e.g. ship operators and liner operators
b. Shipping-related services e.g. ship management and ship agencies
c. Safety and navigation services e.g. class societies, pilotage, salvage and towage
d. Port and terminal operations including construction
e. Port marine services e.g. ship chandlers, bunkering, ferry services

Being an essential provider of marine services, we are pleased to inform you that AMOS and
our ship supply activities are not affected by these measures and we maintain business as
usual to support you and your vessels in the proceeding days and weeks. AMOS has always
been investing in our inventory to ensure that our customers enjoy ready supply of the
essential items and consistency in the quality of our products. This investment we have
been making will now ensure that we continue to meet our customers’ demands during this
period of supply chain disruption globally. We do foresee however that the supply of some
of the non-essential goods and products may be affected due to the suspension of the
general business activities in Singapore and elsewhere. AMOS is actively exploring
mitigation measures and alternative supply sources.
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Energy Segment — Rigging, Lifting & Mooring

AMOS Singapore & Malaysia operations are unfortunately affected by the “circuit breaker
initiatives” implemented by the Singapore government which will take effect on 7 April 2020
and the earlier “lockdown” in Malaysia which came into effect on 18 March 2020.

With effect tomorrow 7th April 2020, AMOS Energy Segment will be temporarily closed for
all operations at our Singapore office and operational facilities while awaiting the results of
our exemption application to the relevant governmental authorities. We will keep our
customers and suppliers informed of the application progress.

Meanwhile, our sales and support teams would still be operating from home to assist and
respond to your inquiries. Committed orders as of today would continue to be fulfilled by

leveraging on the synergies and logistics capabilities within the Group.

If you have any further enquires or feedback, please don’t hesitate to contact us.

Danny Tan (Dan)
Chief Executive Officer
AMOS Group
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